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You MUST rethink your workplace

BY ROB KUBIAK | MARCH 2024

In the dynamic landscape of 2024, the traditional
concept of an office has undergone a revolutionary
transformation. This year, it's imperative for businesses
to rethink their office environments, embracing new
trends that focus on creating an enriching, sustainable,
and flexible workplace that maximizes productivity.
Here's a deep dive into the office and workplace design
trends of 2024 that are shaping the future of work.

Experience multipliers: immersive and inspiring
designs

The modern office is no longer just a place to work;
it's an “experience multiplier.” Designing spaces that

inspire loyalty, boost sales, and enhance vibrancy is

crucial. These immersive designs create a shared sense
of belonging and purpose, turning the workplace into
a destination that employees are drawn to, not just a
location they have to visit.

Sustainable design: an obligation, not an option

Sustainability has shifted from a trend to an essential
component of office design. In 2024, eco-friendly
practices and materials are not just preferred; they are
expected. Businesses are now obligated to incorporate
sustainable designs, focusing on reducing their carbon
footprint, promoting environmental responsibility, and

contributing to the circular economy.
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Transforming workplaces into compelling
destinations

The focus has moved from counting heads in the
office to understanding what future work looks like.
The aim is to support the diverse needs of employees,
transforming workplaces into compelling destinations

that cater to various workstyles and preferences.

Designing holistic employee experiences

Physical spaces are now being designed to create
more holistic and effective employee experiences. This
involves understanding the different personas within
the workplace, such as the “Focused Creator” or the
“Supportive Mentor” and designing environments that

cater to their specific needs.

Beyond one-size-fits-all solutions

The increased need to understand individuals and
teams has led to multifaceted workplace designs.
These customized environments go beyond the one-
size-fits-all approach, focusing on enhancing the

workplace experience for every individual.

Ovutdated trends and embraced new aesthetics

The year 2023 saw an over-saturation of certain design
trends like greenwashing and Al-generated design. This
year, we're moving away from these overused elements,
like squiggle or wavy furniture and embracing fresh,

innovative design concepts.

Defining the purpose of your office

It's crucial to define the purpose of your office.
Supporting the hybrid workforce with functional,
amenitized spaces tailored to employees’ needs is key.
A future-friendly workplace enables staff to choose
how, when, and where they work, adapting to the

evolving dynamics of work-life balance.

Inclusive spaces: the “me, we, and us”
approach

Officesin 2024 are incorporating a variety of inclusive
spaces, catering to individual needs (“me”), team
collaboration (“we”), and company-wide interactions
(“us”). This approach ensures that every employee,
regardless of their work style or needs, finds a space
that resonates with them, enhancing both productivity

and comfort.

The aim is to support the
diverse needs of employees,
transforming workplaces into
compelling destinations that
cater to various workstyles and
preferences.

Art with impact: beyond aesthetics

The selection of office artis undergoing a
transformation. Gone are the days when art was
chosen solely for its aesthetic value. In 2024, art in
the workplace is intentional, reflecting the company'’s
brand, culture, and community ties. This approach to
office art creates a more meaningful and connected

work environment.

Office as a catalyst for well-being

Recognizing the significant impact of the workplace
on employee health, officesin 2024 are designed

with well-being in mind. From ergonomic furniture to
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wellness-focused amenities, the office environment

is becoming a key factor in promoting physical and

mental health. Sl \ \

Mental health: a core business concern

The past three years have seen a renewed A A - Tl . \
understanding of mental health’s importance in life and I T i,
work. Offices are now designed to support employee
well-being, recognizing that a mentally healthy
workforce is not only more satisfied and productive but

also crucial for business continuity.

In conclusion, the office of 2024 is no longer just
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a physical space for work; it's a carefully crafted ¢
environment that considers sustainability, employee
well-being, inclusivity, and the evolving needs of
a hybrid workforce. By embracing these trends,
organizations can create a workplace that not only Rob Kubiak is vice
president of Research,
meets the demands of the modern world but also .
Systems & Innovation at
fosters a culture of innovation, productivity, and Wurkwel.

employee satisfaction. This year, rethinking your office
isn't just a recommendation; it's a necessity.
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